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CMNRP’s Family Advisory Committee is promoting Family-Centred Care (FCC) among 

perinatal organizations within Champlain and South East LHINs. In FCC, all activities are centred 

on the principal unit of patients
 
and their families. The FCC mindset involves a shift in 

perspective: care is provided with the family, not for the family. 

The following list of resources have been reviewed and selected by members of CMNRP’s  

Family Advisory Committee, in an attempt to provide high quality, academic resources to help 

our partner organizations start their journey or continue along the path to providing family-

centred care in their perinatal departments.  All resources can be obtained by contacting France 

Morin (fmorin@cmnrp.ca) or Lauren Rivard (larivard@cmnrp.ca).  

 

 

 

 

Balik, B., Conway, J., Zipperer, L. & Watson, J. (2011) Achieving an exceptional patient and 

family experience of inpatient hospital care. Institute for Healthcare Improvement – IHI 

Innovation series white paper.  Cambridge, Massachusetts. Retrieved from 

http://www.ihi.org/resources/Pages/IHIWhitePapers/AchievingExceptionalPatientFamilyExperi

enceInpatientHospitalCareWhitePaper.aspx 

 

Saskatchewan Ministry of Health. (2011). Patient and Family Centred Care in Saskatchewan: A 

Framework for Putting Patients and Families First. Regina, SK: Government of Saskatchewan. 

Retrieved from http://www.health.gov.sk.ca/pfcc-framework 

 

 

 

  
 

Dr. Tony DiGioia Discusses Patient & Family Centered Care –IHI Open School 

http://www.pfcc.org/openschoolvideo/ 

 

My PFCC – PFCC Innovation Center of UPMC 

http://www.pfcc.org/my-pfcc/ 

 

Patient and family centred care: Why it matters and how to practice it – IHI Open School  

Reports  

Videos 

Introduction 
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https://www.youtube.com/watch?v=7g-5I7DO1rQ  

 

Say This – Not That 

https://www.youtube.com/watch?v=r842Ylpa-nQ  

 

Wendy Camlin, Director of Obstetrics, Magee Womens Hospital  

https://vimeo.com/75794038 

 

  

 

 

  
Institute for Patient- and Family-Centered Care 

http://www.ipfcc.org/ 

 

PCFF Innovation Center - Patient and Family Centered Care Methodology and Practice 

http://www.pfcc.org/what-is-pfcc/ 

 

The Health Foundation - Person-Centred Care Resource Centre 

http://personcentredcare.health.org.uk/ 

 

Patients Canada 

http://www.patientscanada.ca/ 

 

Picker Institute 

http://pickerinstitute.org/ 

 

Planetree 

http://planetree.org/ 

 

The Institute for Healthcare Improvement – Person- and Family-Centered Care 

http://www.ihi.org/Topics/PFCC/Pages/default.aspx 

 

The King`s Fund, Patient and Family-Centred Care toolkit 

http://www.kingsfund.org.uk/projects/pfcc 

 

Canadian Institute for Health Information – Patient experience 

https://www.cihi.ca/en/health-system-performance/quality-of-care-and-outcomes/patient-

experience 

 

 

 

 

Websites 
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Frampton, S., & Charmel, P. (2009). Putting Patients First: Best Practices in Patient‐Centered 

Care (2
nd

ed.). Derby, CO: Planetree.  

 

Frampton, S., Guastello, S., Brady, C., Hale, M., Horowitz, S., Bennett Smith, S., & Stone, S. 

(2008). Patient‐Centered Care Improvement Guide. Derby, Connecticut: Planetree. 

 

Griffin, T., & Celenza, J. (2014). Family‐Centered Care for the Newborn: The Delivery Room and 

Beyond. New York, NY: Springer.  

 

Hotelling, B., & Gordon, H. (2014). How to Become Mother‐Friendly: Policies & Procedures for 

Hospitals, Birth Centers and Home Birth Services. New York, NY: Springer. 

 

 

 

 
Abraham, M., Moretz, J. G. (2012). Implementing patient-and family-centered care: Part I – 

Understanding the challenges. Pediatrics Nursing, 38(1), 44-47.  

 

Ahmann, E., & Dokken, D. (2012). Strategies for encouraging patient/family member 

partnerships with the health care team. Pediatric Nursing, 38(4), 232-235. 

 

American Academy of Pediatrics (2003). Family-centered care and the pediatrician’s role. 

Pediatrics, 112(3), 691-696. 

 

Black, N. (2013). Patient reported outcome measures could help transform healthcare. BMJ, 

346: f167. doi: 10.1136/bmj.f167 

 

Brilli, R. J., Crandal, W. V., Berry, J. C., Stoverock, L., Rosen, K., Budin, L., … Davis, J. T. (2014). A 

patient/family-centered strategic plan can drive significant improvement. Advances in 

Pediatrics, 61(1), 197-214. 

 

Burman, M. E., Robinson, B., Hart, A. M. (2013). Linking evidence-based nursing practice and 

patient-centered care through patient preferences. Nursing Administration Quarterly, 37(3), 

231-241. 

 

Cacciatore, J. (2010). Stillbirth: Patient-centered psychosocial care. Clinical Obstetrics and 

Gynecology, 53(3), 691-699. 

 

Books 

Articles 
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Carter, M. C., Corry, M., Delbanco, S., Foster, T. C., Friedland, R., Gabel, R., ... Rice Simpson, K. 

(2009). 2020 Vision for a high-quality, high-value maternity care system. Women’s Health 

Issues, 20, s7-s17.  

 

Chan, A. K., & Wood, V. (2010). Preparing tomorrow’s healthcare providers for interprofessional  

collaborative patient-centred practice today. UBCMJ 1(2), 22-24. 

 

Cheyne, H., McCourt, C., & Semple, K. (2013). Mother knows best: Developing a consumer led, 

evidence informed, research agenda for maternity care. Midwifery, 705-712.   

 

Cockcroft, S. (2012). How can family centered care be improved to meet the needs of  

parents with a premature baby in neonatal intensive care? Journal of Neonatal  

Nursing, 18(3), 105-110.  

 

DiGioia, A., & Greenhouse, P. K. (2011). Patient and family shadowing: Creating urgency for 

change. Journal of Nursing Administration, 41(1), 23-28. 

 

DiGoia, A. M., Greenhouse, P. K., Chermak, T., & Hayden, M. A. (2015). A case of integrating the 

Patient and Family Centered Care Methodology and Practice in Lean healthcare organization. 

Healthcare: The Journal of Delivery Science and Innovation. Available online 10 April 2015. 

doi:10.1016/j.hjdsi.2015.03.001 

 

DiGioia, A., Lorenz, H., Greenhouse, P. K., Bertoty, D. A., & Rocks, S. D. (2010). A patient-

centered model to improve metrics without cost increase: viewing all care through the eyes of 

patients and families. Journal of Nursing Administration, 40(12) 540-546. 

 

Duggan, P. S., Geller, G., Cooper, L. A., & Beach, M. C. (2006). The moral nature of patient-

centeredness: Is it “just the right thing to do”? Patient Education and Counseling, 62(2), 271-

176.  

 

Epstein, R.M., & Street, R.L. (2011). The values and value of patient-centered care. Annals of 

Family Medicine, 9(2), 100-103. 

 

Finlayson, K., Dixon, A., Smith, C., Dykes, F., & Flacking, R. (2014). Mother’s perceptions of 

family centred care in neonatal intensive care units. Sexual & Reproductive Healthcare, 5(3). 

119-124.  

 

Flagg, A.  J. (2015). The role of patient-centered care in nursing. Nursing Clinics of North 

America, 50(1), 75-86. doi: 10.1016/j.cnur.2014.10.006 

 

Gramling, L., Hickman, K., Bennett, S. (2004). What makes a good family-centered partnership 

between women and their practitioners? Birth, 31(1), 43-48. 

 

Griffin, T. (2006). Family-centered care in the NICU. Journal of Perinatal & Neonatal  
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Nursing, 20(1), 98-102.  

 

Griffin, T. (2010). Bringing change-of-shift report to the bedside: A patient- and family-centered 

approach. The Journal of Perinatal & Neonatal Nursing, 24(4), 348-353.  

 

Griffin, T. (2013). A Family-Centered "Visitation" Policy in the Neonatal Intensive Care  

Unit that welcomes parents as partners. Journal of Perinatal & Neonatal Nursing, 27(2), 160-

167. 

 

Harper, L. G., & Honour, M. (2015). Working together to personalize the patient. Newborn and 

Infant Nursing Reviews, 15(1), 21-23. doi: 10.1053/j.nainr.2015.01.004 

 

Harris, G. (2014). Family-centered rounds in the neonatal intensive care unit. Nursing for 

Women’s Health, 18(1), 18-27.  

 

Harrison, T. M. (2010). Family centered pediatric nursing care: State of the science. Journal of 

Pediatric Nursing, 25(5), 335-343. 

 

Holmstrom, I., & Roing, M. (2010). The relation between patient-centeredness and patient 

empowerment: A discussion on concepts. Patient Education and Counseling, 79(2), 167-172. 

 

Hookway, L., & Everson, B. (2011). First family-centered care coordinators appointed to  

support families through the difficult and stressful time of having a baby in neonatal care. 

Journal of Neonatal Nursing, 17(6), 216-218.  

 

Janssen, P. A., Klein, M. C., Harris, S. J., Soolsma, J. and Seymour, L. C. (2000). Single  

room maternity care and client satisfaction. Birth, 27(4), 235–243.  

 

Kantrowitz-Gordon, I. (2013). Expanded care for women and families after preterm  

birth. Journal of Midwifery & Women’s Health, 58(2), 158–166. doi: 10.1111/j.1542-

2011.2012.00242.x 

 

Katz, B. (2012). New Focus on Family-Centered Maternity Care. International Journal of 

Childbirth Education, 27(3), 99-102.   

 

Kemper, C., Blackburn, C., Doyle, J. A., & Hyman, D. (2013). Engaging patients and families in 

system-level improvement: A safety imperative. Nursing Administration Quarterly, 37(3), 203-

215.  

 

Kitson, A., Marshall, A., Bassett, K., & Zeitz, K. (2013). What are the core elements of patient-

centred care? A narrative review and synthesis of the literature from health policy, medicine 

and nursing. Journal of Advanced Nursing, 69(1), 4-15. 
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approach. Neonatal Network, 33(2), 66-73. 

 

Lindner, S. L., & McGrath, J. M. (2012). Family-centered care and continuous labor support. 

Newborn and Infant Nursing Reviews, 12(2), 70-72.  

 

Lusk, J. M. (2013). A concept analysis of patient-centered care. Nursing Forum, 48(2), 89-98.  

 

Luxford, K., Safran, D. G., & Delbanco, T. (2011). Promoting Patient-centred care: A qualitative 

study of facilitators and barriers in healthcare organizations with a reputation for improving 

patient experience. International Journal for Quality in Heath Care, 23(5), 510-515. 

 

Mastro, K. A., Flynn, L., Preuster, C. (2014). Patient- and Family-Centered Care.  Journal of 
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Makoul, G., & Clayman, M. L. (2006). An integrative model of shared decision making in medical 

encounters. Patient Education and Counseling, 60(3), 301-312. 
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Mullen, K., Conrad, L., Hoadley, G. & Lannone, D. (2007). Family-centered maternity  

care: One hospital’s quest for excellence. Nursing for Women's Health, 11(3), 282–290.  
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Accreditation Canada (2015). Obstetrics Services. Retrieved from 

https://www.accreditation.ca/obstetrics-services 

 

Canadian Medical Association (2010). Health care transformation, Change that Works. Care 

that Lasts. Building a culture of patient‐centred care. Charter for Patient‐Centred Care. 

Retrieved from http://policybase.cma.ca/dbtw-wpd/PolicyPDF/PD10-05.PDF 

 

Conway, J., Johnson, B., Edgman-Levitan, S., Schlucter, J., Ford, D., Sodomka, P., & Simmons, L. 

(2006). Partnering with Patients and Families To Design a Patient‐ and Family‐Centered Health 

Care System, A Roadmap for the Future. Retrieved from 

http://www.ipfcc.org/pdf/Roadmap.pdf 
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DiGioia, A. M., Embree, P. L., Shapiro, E. (2013). PFCC Go Guide: Patient & Family Centered Care 
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DiGioia, A. M., & Shapiro, E. (2013). FPCC Go Guide: Shadowing Guide. View all Care Through 
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Family‐Centered Care in Hospitals. How to Get Started. Available at:  
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Institute for Patient- and Family-Centered Care. (2011). Advancing the Practice of Patient‐ and 
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Available at: http://www.ipfcc.org/pdf/GettingStarted-AmbulatoryCare.pdf 

 

Institute for Patient- and Family-Centered Care. (2010). Changing Hospital “Visiting” Policies 

and Practices: Supporting Family Presence and Participation. Available at: 

http://www.ipfcc.org/visiting.pdf 

Additional Resources 
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